sage

Error 5 — Invalid Procedure
Call or Argument

Disclaimer:

The Knowledge Base is our platform to share information with our customers and provide
you with a ‘help me, help myself’ environment. The guides and documents provide step by
step solutions to assist you with your queries based on the acquisition of solutions from
previous enquiries.

Important Note

e The information contained in these articles should be treated as guidelines.

e Some articles are version and build specific.

e Articles may not be applicable to all environments.

e If the proposed solution is not successful, please post your comments below or contact
the Sage Pastel Payroll and HR Department directly on (011) 304 4300 or
support.pastelpayroll@sage.com



mailto:support.pastelpayroll@sage.com

sage

Solution:

Note: If you’re on a network environment there could be something incorrect with the
mapping or the path to the companies/data has been lost. Refresh the map network
drive.

Note: Make sure ALL programs on the PC are closed before you continue.

1. Ensure the region and language settings are correct.

2. Goto Start...Control Panel.
Task Manager

Contral Panel

File Explorer
Search

Run

Shut down or sign out *

Desktop

< | = Ly |

3. Select the Region and Language settings.

4. Select Additional Settings.

e Region
Formats | Location | Administrative |

Format:

English (South Africa) v

Language preferences
Date and time formats
Short date: dd/MM/yyyy v]
Long date: |dd MMBM yyyy v|
Short time: |hh:mmtt v|
Leng time: |hh:mm:sstt v|
First day of week: | Monday v |
Examples
Short date: 30/07/2015
Long date: 30 July 2015
Short time: 09:32 AM
Long time: 09:32:33 AM

| Additional settings... |_

| ok || Camcel | sepy

Sage Pastel Payroll & HR Page 2 of 8



sage

5. Onthe Numbers tab, ensure the following options are selected:

9 Customize Format @
Numbers | Currency | Time | Date
Example
Positive:  123,456,783.00 Megative:  -123,456,783.00
Decimal symbol: . (e | Must be full stop!
Mo. of digits after decimal: [2 v]
Digit grouping symbol: - _ Must be comma!
Digit grouping: (123,456,780 -
Megative sign symbaol: v
Megative number format: [-1.1 VI
Display leading zeros: [0.? - ]
List separator: - _ Must be comma!
Measurement systerm: [Metric ']
Standard digits: [018456?89 ']
Use native digits: [Ne\rel = ]
Click Reset to restore the system default settings for Recet
numbers, currency, time, and date.
[ 0K ] [ Cancel ] Apply

Note: Pay special attention to the decimal symbol, digit grouping symbol and list

separator.

6. On the Currency tab, ensure that the following options are selected:

? Customize Format

Currency |Time | Date

sl

Example

Positive: R 123,456,783.00

Currency symbol:
Positive currency format:

Megative currency format:

Decimal symbol:

Mo, of digits after decimal:

Digit grouping symbol:

Digit grouping:

numbers, currency, time, and date.

Megative:

R-123,456,789.00

Must be R!

[R11

[R11

4mmm——
- qummmmmm—— | \ust be full stop!
CEs——

Must be comma!

123,456,789

Click Reset to restore the system default settings for

Note: Pay special attention to the decimal symbol and digit grouping symbol

Sage Pastel Payroll & HR
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7. On the Data tab, ensure that the short date and long date are selected as follows:
QCuslnmizemeal

Numbers |Cuneﬂcy I Time | Date ‘

Example
Short date: 2013/08/27
Long date: 27 August 2013

Must be yyyy/MM/dd OR
Date formats dd/M M/ yyyy'

Long date: dd MMMM yyyy - Must be dd MMMM yyyy!

What the notations mean:
d, dd = day: ddd, dddd = day of week; M = month; y = year

Calendar

‘When a two-digit year is entered, interpret it as a year between:
1930 and 2029 =

First day of week: Sunday

Click Reset to restore the system default settings for
numbers, currency, time, and date.

8. Click Apply... OK
9. Select the Administrative tab

10. Make sure that the “Language for non-Unicode programs” is English (South
Africa)

f’ Region and Language
| Formats I Location I Keyboards and Languagss | Administrative

Welcome screen and new user accounts

View and copy your international settings to the welcome screen, system
accounts and new user accounts,

@Copy settings...

Tell me mere about these accounts

Language for non-Unicode programs

This setting (system locale) controls the language used when displaying
text in programs that do not support Unicode,

“ Current language for nen-Unicode programs:

English (South Africa)

[ @ Change system locale...

What is system locale?

0K || Cancd Aoply
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If the error persists, continue with the below steps:

11. Open Payroll, Go to Utility....Manage Server
12. The Company Database will be populated.
13. Select each company on your list, one-by-one, and select Remove Company.

Sage Registration (Pastel Payroll & HR) x

Company Database
Locate Server

—]
-— WIN-30NC92P0UCT
-

Rermove Server

DEMO [WIN-30NCI2POUCT
e oW ]

-]
-------- = DWA [PAYJHENBARNOCTZ
e ! ]

]
-------- S |DEAL [PAYIHBNBARNOCTZ
e [ ] Add Company

-}

-------- = LEXUS [PAYJHBMNBARNOCTZ
e [ ] _
— Remove Compan

-------- f. VITH2013 [PAYJHENBARNOCTZ] = pany

DeActivate Cormpany

Show Removed

CAPAYROLL\_DEMO

14. Select Yes to confirm the process.

15. Once all the companies are removed, select Remove Server.
16. Select Close.

17. Go to Utility...Manage Server...select Locate Server.

18. Double click on the Payroll folder.

19. Double click on Custom.

20. Double click on Registration.
Browse for Servers b

= vl |

e )
5 Payroll
L] _Demeo

[ BAcCKURS
[ BAKSAL(ESS)
[ BICUPDATE
[ cusTom

C:hPayroll\Registration
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21. Select OK.

22. Select Add Company.

23. Double click on the Companies that are in use, one by one and select OK.
24. Select Close.

If the error persists, continue with the below steps:

Note: If you’re on a network environment there could be something incorrect with the

mapping or the path to the companies/data has been lost. Refresh the map network
drive.

25. Ensure the correct Permissions have been given on the Server for the workstation.
On the server....right click on the Payroll Folder....Properties.

26. Go to the Sharing Tab...the user/workstation must be added ...Permission Level
....Read/Write.

27. Go to the Security Tab.... the user/workstation...Permission for
System....Edit...Full Control is to be checked for the user/workstation.

-~

Full contral

Medify

Read & execute
Ligt folder conterts
Read

Wite

LASNAANA
m

If the error persist, continue with the below steps:

28. Selet our windows button + R button on your keyboard simultaneous.
B - 3 3 6 Lz

29. In the run screen please search for regedit.

= Run 2

=== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: regedit -

'\H;' This task will be created with administrative privileges.

[ oK H e H T
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30. The following screen is displayed:
&

sage

Sage Pastel Payroll & HR

Registry Editor - a

File Edit View Favorites Help
4 % Computer Name Type Data

4 -, HKEY_CLASSES ROOT

-1, HKEY_CURRENT_USER

» 1, HKEY_LOCAL MACHINE

» -1, HKEY_USERS

- 1| HKEY_CURRENT_CONFIG
Computer

31. Go to Edit....Find...search for Pastel Payroll 2007...Find Next.

-

Find [=]
Find what:  Pastel Payroll 2007 Find Mext
Look at Cancel

Keys
[¥] Values
Data
[] Match whole string only
32. The following screen is displayed:
o Registry Editor - a
File Edit View Favorites Help
51, iSkysofSysMenuDATA A1 Name Type -
b JavaSoft ab] (Default) REG_SZ (value not set)
il JreMetrics 25| SERVER REG_SZ. PAVIHBNBBERNBOS
o -l Khronos ablung REG_SZ C\PAYROLL\CUSTOMIREGISTRATION
b Macromedia
5 Microsoft
5} Mimarsinan
5l Mozilla
5l mozilla.org
5. MozillaPlugins
5 )1 NVIDIA Corporation
5-l ODBC
5l Pervasive Software
5 Policies
L), RegisteredApplications
b ). RightFax
51, RightFax Client
5L, SagePastel
5l Seype
40 Softiine
i 4| Pastel Payroll 2007
:
p - Sony
©-1. Sony Mobile
bl TeamViewer
o -, TechSmith
& -1\ ThinPrint
51} WMware, Inc.
5 Volatile
L)l Wafcx
b1} WebEx
51| Wondershare
5- )} Wowb432Node
»- i SYSTEM
)} HKEV_USERS
-} HKEY_CURRENT_CONFIG
v
Computer HKEY_LOCAL MACHINE\SOFT\ Payrall os
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33. Ensure that there are no duplicate servers under the Pastel Payroll 2007. If there
is a duplicate server name, right click on it and select to delete the duplicate/old
server hame.
E4

File Edi View Favorites Help
iSkysoftSysMenuDATA ~ [ Name Type Data

Javasoft 25 (Defautt) REG_SZ (value not set)
3b|SERVER REG_SZ PAVIHENBBERNEOS

Khronos 8]uNC REG_SZ C\PAYROLL\CUSTOM\REGISTRATION
Macromedia

Micrasoft
MimarSinan
Mozilla

mezilla.org
MozillaPlugins
NVIDIA Corporation
0DBC

Pervasive Software

Registry Editor - a

Palicies
RegisteredApplications
RightFax
RightFax Client
Sage Pastel
Skype
), Softline
Pastel Payroll 2007
{1 PADHONSERE
Sony
Sony Mobile New
TeamViewer Find...
TechSmith
ThinPrint
VMware, Inc. Rename
Volatile
WafCX
WebEx Permissions.

Wondershare Copy Key Name.

b )l SYSTEM
HKEY_USERS
HKEY_CURRENT_CONFIG

Computer\HKEY_LOCAL MACHINE\SOFTY Payroll 2007\PAY. 05

34. Open the Payroll. Go to Utility...Manage Server...select Locate Server add all
the companies in. Refer to point 17-24.
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